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Effective communication is more than what you say. Learn to overcome anxiety, improve your listening ability, 
hone your message, and deliver it better.Course Transcript - Welcome to Organizational Communication 
Fundamentals. My name is Brenda Bailey-Hughes, and I've had the honor of consulting with hundreds of 
organizations over the last 20 ...Every organization needs to plan how to communicate internally and externally 
in the event of a crisis. In this course, business communication expert Laura Bergells walks you through the 
process of preparing your organization to communicate with employees, customers, suppliers, media, and the 
public at large.Robert Milton Underwood, Jr. Page 7 © 2001 It can be interactive Unlike books and television, 
the Web as a medium allows interactive communication.


